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ITPUKA3

ot 3 Hosiops 2022 roxa Ne 599/837

OO0 yrBepxnenun IlpaBui npoBegeHUss MOHUTOPMHIA Ka4eCTBA MPe10CTABJICHUS
roCylapCTBEeHHBIX H MYHHIUNIAJIBHBIX YCJIYI HE3aBUCHMO OT (DOPMBI HX NPEJOCTABJICHUSA H
OpraHu3anMy NPoBeJAeHUs] MCCJIeJOBAHUH 110 H3YYeHUI0 001eCTBEHHOr0 MHEHHS B 00/1aCTH

NPeJ0CTABJICHHSA YCIYT, BKIIOYas COCTaB, (pOpMaT M MOPSAAOK NPEJCTaBJICHUS B

aBTOMATU3HPOBAHHYIO HH(pOpMannoHHYI0 cucTeMy "MHpopmanuoHHO-aHATUTHYECKAS
CHCTEMa MOHUTOPHMHIA KA4eCTBA roCy/IapCTBEHHBbIX yCayr' cBeleHHii 0 xoae
NpeI0oCcTaBJIeHHS YCJIYT, CBeIeHUI 0 KauecTBe NMPeJ10CTABJICHHS YCJIYT, CBeAeHHIl 110
pe3yJibTaTaM aBTOMATH3HPOBAHHOI0 MOHHTOPHHIA, OCYIIECTBJISIEMOI0 B COOTBETCTBHH €
nyHkToMm 18 IMosnoxenus o ¢genepanbHOil rocy1apcTBeHHO HHPOPMALMOHHOM crcTeMe
"EQUHBINA OPTAJI TOCYIAPCTBEHHBIX M MYHHIUIIAJbHBIX YCJIYT ((pyHKIMIT)", yTBEep:KICEHHOI O
nocranoBjienueM IlpaBurenbcrBa Poccuiickoii @enepauun ot 24 okrsaodpst 2011 r. Ne 861
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Jama nauana oeiicmeus: 1 aneapa 2023 e.

B cootBerctBuu ¢ myHkToM 4 nocranosnenus [Ipasurenscta Poccuiickoit deneparuu ot 25
Masg 2022 1. Ne 951 "O MOHMTOpMHIE KadyecTBa NPEJOCTABIEHUS TOCYAAPCTBEHHBIX H
MYHHMIMIAIBHBIX YCIYT HE3aBUCUMO OT (DOpPMBI MX MPEIOCTABIECHUS U BHECEHWU WU3MEHEHHH B
ITonoxenune o QenepaabHOM TOCyAapcTBEHHOW HH(popMaloHHON cucteme "EnnHbiil mopran
rOCy/IlapCTBEHHBIX W MYHULUNAIbHBIX yciuyr (pyHkumif)' (CoOpaHue 3aKOHOJATENIbCTBA
Poccuiickoit @eneparuu, 2022, N 22, ¢1.3690)

NpHUKa3bIBaeM:

VYr1BepauTe npunaraeMmseie [IpaBuna mpoBeneHHsT MOHUTOPWHIA KAadeCTBA IPENOCTABIICHHS
TOCYJapCTBEHHbIX W MYHHUIUNAIBHBIX YCIYI HE3aBHCHUMO OT (OpPMBI UX MPENOCTABICHUS U
OpraHM3alyi TPOBEACHUS] HCCIECJOBAHMM MO M3yYEHHIO OOIECTBEHHOIO MHEHHs B 00JIacTH
NpPEJOCTaBIEHUs]  yCIyr, BKJIIOYas CcocTaB, (opMaT ¥ TOPSIIOK TPEACTaBICHUS B
aBTOMATHU3MPOBAaHHYIO HMH(QOpMAIMOHHYI0O cucteMy "VHQopMmalmoHHO-aHAUTHYECKasi CHCTEMa
MOHHUTOPHHIA KauecTBa TIOCYJApCTBEHHBIX YCIYT" CBEIEHHH O XOJ€ IpPENOCTAaBIECHUS YCIYT,
CBEJICHUI O Ka4yeCTBE MPEIOCTABIECHUS YCIyT, CBEIEHHUW IO pe3yjbTaTaM aBTOMAaTHU3MPOBAHHOIO
MOHUTOPHUHTA, OCYIIECTBISIEMOT0 B COOTBETCTBUM ¢ MyHKTOM 18 Ilosnoxxenus o denepanbHoi
rocygapcTBeHHOW  wH(MOpMarmoHHoW cuctemMe "EmuHBIN  mOpTam  roCyJapCTBEHHBIX |
MYHUIUMOATBHBIX ~ yeiyr  (QyHKIMiA)", yTBepKIEHHOro mocraHoBieHueM IIpaBurenbcTBa
Poccuiickoit @enepanuu ot 24 okTsi0pst 2011 1. Ne 861.
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1 Muntmudpsr Poccun
ot 3 Hostopst 2022 roma Ne 599/837

IIpaBuniia npoBeaeHrss MOHUTOPHHIA KA4eCTBA NMPEJ0CTABICHHUA IOCYJaAPCTBEHHBIX U
MYHMIHMIAJIbHBIX YCJIYT HE3aBMCUMO OT (POPMBI X NPeIOCTABICHUSA U OPTaHU3AMHI
NPOBeICHUs UCCIeAOBAHUIN M0 N3YyYeHH IO 001IeCTBEHHOI0 MHEHUS B 00J1aCTH
NpeJ0CTaBJIeHHSA YCJIYT, BKIIOYasi COCTaB, (popMaT U NopsiA0K NpeACTaBIeHHUS B
aBTOMATU3HPOBAHHYI0 HHGOPManHOHHYI0 cucTemy ""MHpopManiuOHHO-aHATUTHYECKAS
CHCTeMa MOHUTOPHHIA KA4eCTBA rocy1apCcTBEeHHbIX YCIyr' cBeleHMii 0 xo/1e
NPeJ0CTABJICHHUSA YCIYT, CBEICHUH 0 KauecTBe NMPeJI0CTABJICHHUS YCJIYT, CBeAeHHI 110
pe3yJbTaTaM aBTOMATH3HPOBAHHOI0O MOHUTOPHMHIA, OCYIIECTBJISIEMOI0 B COOTBETCTBHH C
nyHKToM 18 IToJio:kenus o penepanbHOM rocyrapcTBeHHOH HHPOPMALIMOHHOM cHUCTEMe
"EAMHBIH MOPTAJ rocy1apcTBEeHHbIX H MYHUIMIAIBHBIX YCIyT (pyHKIuii)" , yrBep:KIeHHOr o
nocranoBjeHueM IlpaBurenbcrBa Poceniickoii @enepauun ot 24 oxkrsaops 2011 r. Ne 861

1. MOHUTOpPUHT KayecTBa IPENOCTABIECHUS TOCYHAPCTBEHHBIX M MYHHMIMIIAJIBHBIX YCIIYT
HE3aBHUCUMO OT (OpMbl HX MPEAOCTaBICHHUS M OpraHMU3alMs MPOBEICHHS HCCIECJOBAaHUM IO
U3YYEHHUIO OOIIECTBEHHOTO MHEHHUS B OOJaCTH MpENOCTaBICHUS YCIyr (Janee - MOHUTOPHHT)
MPOBOAATCS B IeNsiX (OPMUPOBAHUS MeEXaHH3Ma HENPEPHIBHOTO TIOBBIINICHUS KauecTBa U
JOCTYITHOCTH B OTHOILLUEHHUM BUAOB YCIYT, YCTAHOBJICHHBIX IIEPEUYHEM BHUOB YCIYT, B OTHOLICHUU
KOTOPBIX  INPOBOAMTCS ~ MOHUTOPMHI  KAaueCcTBAa  NPENOCTABICHUS  TOCYAAPCTBEHHBIX U
MYHUIUOAIBHBIX YCIYr HE3aBUCUMO OT (OpMBI HMX TMPENOCTABICHUS , YTBEPXKACHHBIM

nocraHosiaenneM IlpasutensctBa Poccuiickoit ®enepamun ot 25 mas 2022 r. N 951 1 (nanee -
[Tepevyens BUIOB ycayr).

1 Co0panue 3akoHoaaTenbcTBa Poccuiickoit denepanum, 2022, N 22, ¢1.3690.

2. IlpoBepeHnume MOHUTOpPHHIA ocyulecTBIsieTcs MuHskoHoMpa3Butus Poccun 2 jHa
HOCTOSSHHOW OCHOBE.

2[Tynkr 3 mocranosnenus Ipasutenscra Poccuiickoit ®enepamuu ot 25 mas 2022 r. N 951
"O MOHHTOpPHHIE KayecTBa IPEJOCTABICHUS TOCYJApCTBEHHBIX M MYHHMLIUNAIBHBIX YCIYT
HE3aBHCHUMO OT (JOPMBI UX MPEIOCTABICHUS U BHECEHUN u3MeHeHui B [lonoxxenue o dpeaepanbHOI
rocyJapcTBeHHON  uH(popManMoHHOM cucteme "EaMHBI  mopTam  rocyliapcTBEHHBIX U
MyHUIUMNATbHBIX yeiryr (pynakouit)"  (CoOpanue 3akoHomatenbcTBa Poccuiickoit deneparum,
2022, N 22, ¢1.3690).



3. MOHUTOPHUHT OCHOBBIBAETCSI Ha AHAJIU3E:

a) CBEICHMM O XOJe BBIIOJHEHUs 3asBJICHUH (3alIpOCOB) O NPEAOCTABICHUM YCIYT,
yKa3aHHBIX B TyHKTax | , 6 [lepeuns BUIOB yciyr ;

0) cBeleHHMH O XOJi¢ BBIINOJHEHUS 3asBJICHUN (3allpOCOB) O NIPEIOCTABICHUU YCIYT,
YKa3aHHBIX B MyHKTax 2-5 [lepednst BUIOB yCayT ;

B) CBEJICHUI1 0 KaueCcTBE MPEJOCTaBICHHS yCIyT, yKa3aHHbIX B MyHKTax 1 , 6 Ilepeuns BumoB
yCIyrT ;

I') CBEJIEHUI O KayecTBE MPEAOCTaBICHUS YCIIyT, yKa3aHHBIX B IMyHKTax 2-5 Ilepeuns BumoB
yceayr

1) CBEJIEHUH 0 XO/€ MPEeJOCTaBICHUs YCIYyT ¥ CBEACHUN O KauecTBe MPEeAOCTaBICHUS yCIyT,
IIOJIYyYEHHBIX B COOTBETCTBUM ¢ moanyHkToM "M" nyHkta 1 Ilonoxenus o ¢enepanbHOU
rocyiapcTBeHHOH uH(pOpMalMoHHOW cucteme "ENWHBI mOpTam  TOCYyJapCTBEHHBIX U
MYHUIUOATBHBIX ~ yeuyr (GyHKOui)" , YyTBEp)KACHHOro mocTtaHoBieHHeM [IpaBurtenbcTBa

Poccuiickoit ®eneparmu ot 24 oxta6ps 2011 r. N 861 3 (nanee - [TonoxkeHue o eMHOM IIOPTATIE);

3 Cobpanue 3akoHozarenscTsa Poccuiickoit @enepanuu, 2011, N 44, ¢1.6274; 2019, N 47,
cT.6675.

€) CBEIICHMM MO pe3ysibTaTaM aBTOMATU3MPOBAHHOI'O MOHHMTOPHHTA, OCYIIECTBIISIEMOTO B
COOTBETCTBMH C IIyHKTOM 18 ITosi0kenus 0 eauHoM Toprane 4;

4Cobpanne 3axononatenbcTBa Poccuiickoit ®enepanun, 2011, N 44, ¢1.6274; 2022, N 22,
¢T.3690.

) pe3yJbTaTOB MCCIEAOBAHUNA IO M3YYEHHIO OOIIECTBEHHOIO MHEHHs B o001actu
IIPEIOCTABIIEHUS YCIIYT, YKa3aHHbIX B MyHKTe | HacTosmux [Ipasui .

4. MOHUTOPHHT BKJIIOYaeT B ce0s1 cOOp, arperaluio U aHajlu3 CBE/IEHUH, YKa3aHHBIX B TyHKTE
3 Hactosamux [IpaBui, aBTOMaTH4eCKUil pacueT Ha OCHOBAaHMM yKa3aHHBIX CBEJCHUM MOKa3aTesel
KayecTBa IMPEJOCTaBIECHUS yCIyr B  aBTOMAaTH3UPOBAaHHOM  HMH(OPMAIMOHHOW  cUCTeMe
"UnpopmallnoHHO-aHAIUTHYECKAs ~ CUCTEMa  MOHUTOPMHIA  KauyecTBa  TOCYAapCTBEHHBIX
yeayr" (manee - MAC MKI'Y), ux Bu3yanusanuio, a Takxke MOAr0TOBKY OTYETHBIX MaTE€pHUasOB.

5. IlpumepHbie aTpUOYTHBIE COCTABHI CBEJICHUH, yKa3aHHBIX B MOAMYyHKTax "a" - "e" myHkTa 3
Hactoamux IlpaBun, mpuBenensl B mnpuioxkeHusx N 1-3 k nHacrosmum [IpaBunam (manee -
IIpUMEpHbIE aTPUOYTHBIE COCTABBI).

6. ATpuOyTHBIE COCTaBbI CBEJICHUH, YKa3aHHBIX B MOANMYHKTaxX "a" - "e" myHKTa 3 HaCTOALIMX
[IpaBui , onpeneseHHbIE C YUETOM MPUMEPHBIX aTPUOYTHBIX COCTABOB ISl BUJIOB YCIYT, a TaKxKe
IIepeyHs NoKa3aTelleld KayecTBa MPEAOCTaBICHUsl YCIIYT, YCTaHOBIEHHbBIX [lepeunemM BUIOB yCIIyT,
B COOTBETCTBUM C pEIICHUAMU mpe3uanyma I[IpaBUTENbCTBEHHON KOMHCCHU IO HUPPOBOMY
Pa3BUTHIO, UCHOJIB30BAHNIO MH(OPMAIIMOHHBIX TEXHOJOTHH JUIs YIydIleHHs KadecTBa KU3HHU U

YCIIOBHI BeJleHUs NPEANPUHAMATENLCKOM NEATETLHOCTH Y , IEPeaaroTest (elepalbHBIME OpPraHaAMK
WCIIOJTHUTENIBHOW ~ BJIACTH, OopraHaMM  TrOCYAapCTBEHHBIX BHEOIO)KETHBIX ¢boH10B,

I'ocynapcTBeHHOM Kopriopauuei mo aromHoi sHepruu "Pocarom", I'ocynapcTBeHHOIN Kopriopauuen
Mo KocMHueckoi aestenbHOcTH "Pockocmoc", akmmoHepHbiM oOmectBoM '"Iloura Poccun”,



WCTIOJHUTENBHBIMA OpraHaMH TOCYIapCTBEHHOW BiacTu cyObekToB Poccuiickoit denepanuu u
opraHaMd MECTHOTO CaMOYIMPABIICHUs, TPEJAOCTABISIONMIMMH TOCYJapCTBEHHbIE U (WJIH)
MYHUIUIIATBHBIE YCIYTH, OpPraHU3alUsIMH, MPEJOCTABISIONIMMU YCIYyTH, YKa3aHHbIE B 4YacTu 3
ctatbi 1 u yactu 1 crarbm 9 denepanpHoro 3akona ot 27 wuioas 2010 r. N 210-d3 "O6

OpraHM3alMy IPEJOCTABIEHHS. TOCYJAapCTBEHHBIX M MYHULIMNAIBHBIX ycayr" 9  (mamee -

denepanbHbIi 3aKOH), MHOTO()YHKIIMOHAJIBHBIMU IIEHTPAMU HPEAOCTABICHUS TOCYIapCTBEHHBIX U
MYHUIMIIAIBHBIX YCIYT, MPEAOCTABISIONIUMU TOCYIapCTBEHHbIC U (WJIM) MyHHUIIMIIAIBHBIE YCIYTU
B COOTBETCTBMM C 4acThio 1 3 cratem 16 @enepalbHOro 3akoHa ’ (malee - OpraHbl H
OpraHM3aIlfy), ONepaTopy TOCYJApPCTBEHHBIX HH(OPMAIMOHHBIX CHCTEM, BXOMISIIUX B COCTaB
uHQPaCcTpyKTyphl, obecrneunBaomeil  HUHPOPMAIMOHHO-TEXHOJIIOTUYECKOE  B3aUMOJCHCTBHE
I/IH(bOpMaI_[I/IOHHLIX CHUCTEM, HCIIOJIb3YCMBbIX JJISA npeaoCTaBJICHUA TOCYydapCTBCHHBIX u
MYHHUIMIIAIBHBIX YCIAYT U MCHOJHEHHs] TOCYAApCTBEHHBIX W MYHUIUNANbHBIX (DYHKIHN, 3a
UCKJIIOYEHUEM €IUHONH WH(POPMAIMOHHOM CHCTEMBI IMEPCOHAJBHBIX JAaHHBIX, 00eCHeunBaronien
00paboTKy, BKJItOUas cOOp M XpaHEHHE OMOMETPUUYECKUX MEePCOHANBHBIX JAHHBIX, UX MPOBEPKY U
nepecaavy HHq)OpMaHI/II/I O CTCICHU HX COOTBCTCTBUA MPCAOCTABJICHHBIM 6I/IOMeTpI/I‘IeCKI/IM
MEePCOHANBHBIM  JaHHBIM  (u3MYeckoro Juna (Jajee -  Omeparop TOCYJapCTBEHHBIX
MH(GOPMAIIMOHHBIX CHCTEM, BXOJSIINX B COCTaB HHPPACTPYKTYPHI B3aHMOICHCTBHS).

1 n nyn

> MoamynkTer "n" , "3" , "u" nynkra 8 ITonoxenus o [IpaBUTENBCTBEHHOM KOMHMCCHH MO
M (POBOMY PA3BUTHIO, UCIIOJIB30BAHNI0 HHPOPMAIIMOHHBIX TEXHOJIOTHH JJIs YIIYUIICHUs Ka4eCcTBa
KU3HA W YCIOBUM BENEHUS NPEIIPUHUMATEIBCKOW JEATENBHOCTH , YTBEPXKIACHHOTO
noctanoBieHuem IIpaBurensctBa Poccuiickoit ®epepanun ot 7 centsaops 2018 r. N 1065
(Cobpanue 3akoHomatenbeTBa Poccutickoit deneparuu, 2018, N 38, ¢1.5846; 2020, N 34, c1.5484;
N 35, ¢1.5569; 2021, N 21, c1.3585).

6 CoOpanue 3axkoHomarensctBa Poccuiickoii ®enepanuu, 2010, N 31, cr.4179; 2021, N 1,
cr.48.

7 Cobpanue 3akoHozmarenscrtsa Poccuiickoit @enepanuu, 2010, N 31, cr.4179; 2012, N 31,
cT.4322; 2013, N 51, c1.6679.

7. CseneHusi, NpeayCMOTpEHHble MoAmMyHKTOoM "a" myHkra 3 Hacrosiuux IlpaBun
MPEJCTABISAIOTCS ONEPaToOpy TOCYAapCTBEHHBIX MH(POPMALMOHHBIX CHUCTEM, BXOJSIIUX B COCTaB
MH(QPACTPYKTYphl B3aUMOJCHCTBHS, TOCPEICTBOM €IUHOW CHUCTEMBI MEXKBEIOMCTBEHHOTO
NEKTPOHHOTO B3aUMOJEHCTBHUS.

8. CBenenus, ykazanHble B noamyHkrax "a" , "B" , "n" , "e" mynkra 3 Hacrosuux IIpaBui ,
MIPEJICTABISIOTCS. ONEPATOPOM TOCYIAPCTBEHHBIX MH(OPMALMOHHBIX CHUCTEM, BXOJSIINX B COCTaB
uHopacTpykTypbl B3aumoneicteus, B MAC MKI'Y exenHeBHO B aBTOMAaTHUYECKOM pEXHUME
MOCPEACTBOM €AMHOIO CEepBHCAa JOCTyNa K JIAHHBIM €IUHOW CHCTEMbl MEKBEIOMCTBEHHOIO
JEKTPOHHOTO B3aUMOJEHCTBHUS.

9. Ceenenus, ykasaHHble B moamyHkrax "6" w '"r" mynkra 3 Hacrosmux IlpaBumn
MIPEJICTABJISIOTCS onepaTopaMu HMH(MOPMAIIMOHHBIX CHCTEM, HCIOJb3YyEMBIX B TOM 4YHCIE MpH
IIPEIOCTABIIEHUN YCIIYT, YKa3aHHbIX B myHKTax 2-5 Ilepeuns Bugos ycayr , B MAC MKIY
€XKETHEBHO B aBTOMAaTHYECKOM PEXHUME MOCPEICTBOM oOpallleHusi K IpOorpaMMHOMY HHTepdeiicy
npunoxenus (API) umu B popmate csv-daiina.

10. B coorBerctBun c nyHktamu 8 , 9 mnocraHoBinenus IlpaBurensctBa Poccuiickoit
Oeneparun ot 25 Mas 2022 r. N 951 "O MOHMTOpWMHIE KauecTBa TIPEIOCTABICHUS
TOCYJapCTBEHHBIX W MYHHUUMIAIBHBIX YCIYT HE3aBHCUMO OT (OpPMBI UX TMPEIOCTABICHUS U
BHeceHHH n3MeHeHui B [lomoxkenne o geaepanbHOi rocyaapCTBEHHON HHDOPMAITMOHHON CUCTEME



"EQWHBIA TOPTal TOCYJAPCTBEHHBIX W MYyHHIMNAIbHBIX ycayr ((yHkumil)" ® cBemenwus,
yKa3aHHbIe B noAnyHkrax "B" u "r" myHkra 3 Hactosaumx [Ipasun , moryt npeacrasusateca B MAC
MKI'Y mnocpenctBom oOpaiieHuss K mporpaMMmHoMy uHTepdeiicy npunoxenus (API) umm B
¢dopmare csv-¢aiia B cilyyae MOJIyudeHHs] YKa3aHHBIX CBEJCHHUN OpraHaMH W OpPTaHU3ALMSIMHU, C

HUCIIOJIBb30BaHHUCM:

8 Cobpanue 3akoHogarenbeTBa Poccniickoit @eneparuu, 2022, N 22, ¢1.3690.
a) YCTPOMCTB MOABMKHON paaroTeNeOHHON CBS3H;

0) TEpMUHAIbHBIX M MHBIX YCTPOMCTB, PAaCIOJOKEHHBIX B TEPPUTOPHAIBHBIX OpraHax
OpraHoB W OpraHM3aluii (Ipu HaJMYMKM TEXHUYECKOM BO3MOMKHOCTH), a TaKxke B
MHOTO()YHKITHOHAJIBHBIX LIEHTPAX MPEJOCTaBICHUS TOCYIapCTBEHHBIX U MYHUIUITATIBHBIX YCIYT;

B) OQUIMATbHBIX CANTOB OpPraHOB M OpPraHM3alWid, CIEHUATU3UPOBAHHOTO caiiTa "Bam
KOHTPOJIb" B MH(OPMALMOHHO-TEIEKOMMYHHKAITMOHHON cetu "MHTepHeT" M OmpocCHOro MOmyIs
NAC MKT'Y.

11. UccnenoBanus 0 3y4EHUIO OOIIECTBEHHOTO MHEHHUS B 00J1aCTH MPEAOCTABICHHS YCIIYT,
yKa3aHHBIX B myHKTe 1 Hactosmmx [IpaBui , ocymiecTBIsOTCA B COOTBETCTBHH ¢ HalnoHanbHbIM
craugaptoM Poccuiickoit ®epepaumun ['OCT P MCO 20252-2014 "UccnenoBanue pbIHKA,

0OILIECTBEHHOTO MHEHHS U COLMANBHBIX 1IpodieM. ClioBaph U cepBUCHEIE TpeboBaHus" 7 .

? Vreepxnen 25 anpens 2014 r. um BBemen B geiictBue ¢ 1 arycra 2015 r. (Mocksa.
Crangaptundopm, 2014).

12. VccnenoBanus o M3y4E€HUIO OOIIECTBEHHOTO MHEHUS B 00JaCTH NMPEAOCTaBICHUS YCIYT,
yKazaHHbIX B nyHKTe | Hacrosmumx IIpaBun , mpoBomarca MuHskoHOMpasButus Poccun
MOCPEACTBOM pa3MEIICHHs] ONPOCHBIX (opM 00 OmbITE 3asBUTENEH MpPHU TMOIYYEHHH YCIyT Ha
ounmanbHBIX caliTax OpraHOB W OpraHu3aluil, MNPEeNOCTABIAIOIINX TaKUe YCIYrH WU
YYacTBYIOUIMX B OpraHU3allMy IpPEIOCTABIICHUS YCIYT, Ha CIELMATU3UpPOBaHHOM caiite "Bam
KOHTPOJIb" M MHBIX caiiTax B HMH(OpPMaIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "HHTepHer", Ha
TeMaTHuuecKux (popymax u coOOIIeCTBaX B COIMAIBHBIX CETSIX, B CEPBHUCAX OOMEHAa MTHOBEHHBIMHU
COOOIICHUSAMHU.

13. IIpu nmpoBeseHUM MOHMTOpPHHIA C y4eToM TpeOOBaHMU 3aKOHOAATeNbcTBA Poccuiickoit
@denepallii O MEPCOHAIBHBIX JIAHHBIX MOTYT TNPUMEHSATHCA HHBIE (DOPMBI HCCIEIOBAHUM IO
U3YyYEHHUIO OOIIECTBEHHOIO MHEHHs B OOJIACTH NPENOCTaBICHUS YCIYT, YKa3aHHBIX B MyHKTe 1
Hacrossuux [IpaBwi , B TOM uncie:

a) MpoBe/IeHnEe KOHTPOJIbHBIX 3BOHKOB (Tesie()OHHOE HHTEPBbIO);

0) MOYTOBOE aHKETHPOBAHME (PACChUIKA aHKET U OMPOCHBIX (hOpM 00 OmbITE 3asiBUTENIEH MPU
MIOJIYYEHUH YCIIYT Ha apec MEKTPOHHON MOUTHI);

B) aHaJM3 OLIEHOK M MHEHHUI 00 ombITe 3asBUTENEH MpPU MOJIYYEHUH YCIYT, BHIPAXKEHHBIX B
dbopme OT3BIBOB, KOMMEHTApPHEB )51 MHBIX dopmax Ha canTax B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetu "MHTepHeTr", Ha TemaTuyeckux Qopymax u
COO0O0IIIECTBAX B COIIMAJIbHBIX CETSIX U B CEPBHCAX OOMEHa MTHOBEHHBIMHU COOOIIEHUSIMHU.

14. Pe3ynbTaThl HCCIENOBAaHMA TO W3YYEHUIO OOIIECTBEHHOIO MHEHHS B 001acTH
MIPEOCTABICHUS YCIIYT, YKa3aHHBIX B myHKTe | Hacrosmux [IpaBun , oGpabatsiBatotcs B UAC



MKT'Y.

15. B mensax oOecriedeHus: MOCTOSTHHOTO KOHTPOJIS 32 KayeCTBOM MPEAOCTABICHHS YCIYT,
yKa3aHHbIX B MyHKTe | Hactosmux [IpaBuin , B pamMkax MOHUTOPUHIA IOJHDKHOCTHBIM JIMIIAM,
OTBETCTBEHHBIM 3a KaueCTBO IMPEIOCTABICHHUS YCIYr B COOTBETCTBUU C TIOCTAHOBJICHHUEM
[IpaButenscrBa Poccuiickoit @enepanuu ot 25 mas 2022 r. N 951 "O mMoHUTOpHHIEe KadecTBa
MPEIOCTABIICHUS TOCYIApCTBCHHBIX M MYHHUIIMIAIBHBIX YCIYyr HE3aBHUCUMO OT (OPMBI HX
MpelocTaBlieHuss W BHeceHuu u3MeHeHudt B Ilonokenue o denepanbHONH ToCyIapCTBEHHON
nHpopMannoHHOW cucteme "EnuHbIA TOpTaN TOCYNApCTBEHHBIX W MYHHUIUMATBHBIX YCIYT

(bynxiuit)" 10, npenocrapnsgercsa goctyn k nuuHoMy kabunery 8 MAC MKI'Y.

W Co6panue 3axkonomaTenscTBa Poceuiickoii ®enepanuu, 2022, N 22, ¢1.3690.



IIpunoxenne Ne 1

k IIpaBunam npoBeaeHNsT MOHUTOPHHTA

KauecTBa MPENOCTABIEHUS TOCYAapCTBEHHBIX

1 MyHHULUIAJIBHBIX YCIYT HE3aBUCUMO OT (hOPMEI

UX MPEIOCTABICHNS M OpraHU3alMH IPOBEICHUS
WCCIIEIOBAHUH 110 U3YYEHHIO 00IIECTBEHHOTO

MHEHHS B 00J1aCTH MPEIOCTaBICHHsI yCIIYT,

BKJII04as COCTaB, GOpMAT U MOPSIIOK

MIPEJICTaBICHUS B aBTOMaTHU3UPOBAHHYIO
nHpOpMaoHHYyI0 cuctemy "MHpopMmanroHHo-
aHAJIMTUYECKasl CHCTEMa MOHUTOPUHIA KauecTBa
TOCYIapCTBEHHBIX YCIyT" CBEICHUH O X0/
MIPEIOCTaBIICHUsI YCIYT, CBEIEHUI O KauecTBe
IPEIOCTABICHHUS YCIIYT, CBEICHUH 110 pe3ysbTaTaM
ABTOMAaTU3UPOBAHHOT'O MOHUTOPHHI'A, OCYLIECTBIIEMOIO
B COOTBETCTBHHM ¢ MyHKTOM 18 [lonoxxenus

0 (enepanbHON TOCYIapCTBEHHON UH(POPMAIIMOHHON
cucreMe "ENUHBIIN NOpTall rocyAapCTBEHHBIX

Y MYHUIIUTIATBHBIX YCIYT ((QyHKIHIA)", yTBEPIKIEHHOTO
nocranosiieHueM [IpaBurenscTBa Poccuiickoit @eaepaiuu
ot 24 oxTsa6ps 2011 roma Ne 861, yTBep kIeHHBIM TIPUKa30M
Munskonompassutusa Poccun u Muniugpst Poccnn

ot 3 Hos10pst 2022 roma Ne 599/837

IIpumepHBbIii AaTPUOYTHBIN COCTAB CBEJAEHHMI 0 X0/1¢ BHINIOJIHEHHS 3asiBJICHUI (3a1POCOB) 0
Npea0CTABIEHUH YCIYT, YKa3aHHbIX B NyHKTe 1 HacTosimux [IpaBun

N /o

ATpuOyTHI CBEICHUH 0 X0/1€
BBINOJIHEHUS 3asBJIEHUII (3aITpOCOB)
0 IIPEI0CTaBIICHUH YCIIYT,
yKa3aHHbBIX B MyHKTE | HACTOSIIUX
[TpaBui (nanee COOTBETCTBEHHO -

YCIYTH, HOYCIYTH)

3HaueHue arpudyra

Wnentudukatop ycuyru

3HaveHHe, COOTBETCTBYIOILEE CIPABOUYHUKY
(benepaibHON TOCyIapCTBEHHOM
nH(pOPMaIIMOHHOHN cucTeMbl "DenepanbHbIN
pEeeCTp rocyIapCTBEHHBIX M MYHHUIIUITAIEHBIX
yenyr (byHKiui)" (1anee - 3HaYCHHE U3

cinpaBoyHuka OPI'Y)
2 |WUnentuduxarop noayciayru (mpu 3HaueHue u3 cnpasoynuka OPI'Y
HaJIM4YUN)
3 |UnenTudukarop oprana u (Wim) 3HaueHue u3 crpaBounnka OPI'Y
OpraHM3alMH, IPEIOCTABIIAIOMINX
yCIyTH
4  |Unentudukarop noapasaeicHus 3HaueHue u3 cripaBouynuka OPI'Y

oprana u (Win) OpraHu3aluu,
MPEOCTABISTIONINX YCIYTH (TIpU




HaJIMYUH )

5 |Enunbiit HoMmep 3asBieHus (3amnpoca) o |Eaunsiii Homep 3asBiieHus (3anpoca) o
IIPEJOCTaBIEHUH YCIyTH (IIpU IPEJOCTaBIEHUH YCIyTH, IPUCBOCHHBIH
HaJIM4YuN) dbenepanbHOI rocyapcTBEHHON

nH(popManoHHOM cructemoit "ExuHbIi mopTai
roCy/1apCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT
(pynKimii)"

6 |YHuKaIbHBINA HOMEp 3asBJICHUSA VHUKaIbHBIA HOMED 3asBICHUS (3a1poca) O

(3ampoca) o MpeIoCTaBICHUH YCIYTH  |IPEIOCTABICHUN YCIYTH, COPMUPOBAHHBIN
opraHaMu 1 (WJIH) OpraHu3aIusMu,
IIPEIOCTABIISAIOIUMU YCIYTU

7 |Kox craryca, oTpaxaromuit 3HayeHue cTaryca, epelaHHoro B€IOMCTBOM B
BBIIIOJTHEHUE KOHKPETHOM (denepanbHyIO rocy1apCTBEHHYIO
aJIMUHUCTPATUBHOM MPOLEeTyphl uHpopMaLMOHHYIO cucteMy "EnnHbiil nopran
(aIMUHUCTPATUBHOTIO AEUCTBUSA) B roCy/1apCTBEHHbIX U MYHULIMIIAJIBHBIX YCIYT
XO/JIe MPEOCTABICHUS YCIYTH (pynkumii)"

8 |lIpmumHa oTkasa B npepocraBieHuu  |HammeHoBaHME MPUUYMHBI OTKA3a B
YCIIYTH WJIM BO3BpaTa 3asiBJICHUS IIPEIOCTABIICHUH YCIYTH UM BO3BpaTa
(3ampoca) o mpeloCTaBICHUN YCIYTH  |3asBJIEHUS (3a11poca) O MPEIOCTaBIEHUH YCIIYTH
6e3 paccMoTpeHHs (TIpY HAJTMYWH ) 0€e3 paccMOTpEeHUs

9 |Hara mpucBoeHus craTyca JAMMITIT

10 |Bpewms npucBoeHwHs cTaTyca YU:MM:CC

11 |PeruoHn (cyObeKT) nmpeaocTaBieHus 3naueHue u3 cnpasoynrka OPI'Y
yCIIyTu

12 |Croco6 (kaHauT) HampaBJIeHHs 3ampoca |3HaueHue u3 crpaBouynnka OPIY

13 |YHuKanbHbI HACHTHPHUKATOP [lannsle, npucBoeHHbIE (eaepanbHON
3asgBUTEN (TIPU HAJTMYUH) rocyJapCTBEeHHOM HH(OPMAIIMOHHON CHCTEMOM

"Enunas cucrema naeHTUOUKAIIAN U
ayTeHTU(UKALUU B UHPPACTPYKTYpE,
oOecrnieunBaroen
MH(POPMALIMOHHO-TEXHOJIOTHYECKOE
B3aMMOJIeicTBIE HH(POPMALIMOHHBIX CHCTEM,
MCIIOJIb3YEMBIX JJISl IPEOCTABICHUS
rOoCy/IapCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT B
AJIEKTPOHHOH popme”

14 |Tun 3asBuTens 3HaueHue u3 cnpaBouHuka OPI'Y

15 |ITon 3asBuTENS (IPH HATUYHMH) 3HaueHue u3 cnpasoynuka OPI'Y

16 |Bo3pact 3asBuTens (TIpY HATHYUH ) 3HaueHue u3 cripaBouynuka OPI'Y

17 |I'paxxpaHcTBO 3asiBUTENS (IpU 3Hauenue u3 cnpaBoynuka OPI'Y

HaJIMYUH )




[punoxenne Ne 2

k [IpaBunam npoBeneHNss MOHUTOPHHTA

KauecTBa MPEAOCTABIEHUS IOCYAapCTBEHHBIX

Y MyHHMLUIAJIBHBIX YCIYT HE3aBUCUMO OT (POPMBEI

MX TPEIOCTABIEHUS U OpraHU3alliy IPOBEACHUS
WCCIIEIOBAHUH 110 U3YYEHHIO 00IIECTBEHHOTO

MHEHHS B 00J1aCTH NPEOCTaBICHUs yCIIyT,

BKJIIO4as COCTaB, GopMaT U MOPSIIOK

MIPEJICTaBICHUS B aBTOMaTU3UPOBAHHYIO
nH(pOopMaImoHHyo cucrtemy "MHpopmanroHHO-
aHAJIMTUYECKasl CHCTEMa MOHUTOPUHIA KauecTBa
rOCyJIapCTBEHHBIX YCIyr" CBEIEHUH O X0z
MIPEIOCTaBIICHMSI YCIYT, CBEIEHUI O KauecTBe
IPEIOCTABICHHUS YCIIYT, CBEJCHUH 110 pe3ysbTaTam
aBTOMATH3UPOBAHHOTO MOHUTOPHHIA, OCYIIECTBIISIEMOTO
B COOTBETCTBMHU C MyHKTOM 18 ITomoxxenus

o QenepanbHON TOCYIapCTBEHHONH HHPOPMAIIHOHHON
cucreMe "ENUHBIN NOpTall rOCyAapCTBEHHBIX

Y MyHHLIUTIATBHBIX YCIyT (PYHKIMIA)", YTBEPKIESHHOTO
noctaHoBienueM [IpaBurtensctBa Poccuiickoit deneparmn
ot 24 oxTsa6ps 2011 roma Ne 861, yTBep kIeHHBIM TIPUKa30M
Munskonompaszeutus Poccun 1 Munnugpst Poccnn

ot 3 Hos10pst 2022 roma Ne 599/837

IIpumepHbIii ATPUOYTHBIN COCTAB CBeICHUI 0 Ka4ecTBe MPeI0CTABJICHHUS YCJIYT, YKA3aHHBIX
B nyHkTe 1 HacTrosimux [IpaBui

ATpuOyTHI CBEIEHUI O KauecTBe
MIPEIOCTABIICHUS YCIYT, YKa3aHHBIX B
nyHkre 1 Hacrosmux [IpaBun  (nanee
COOTBETCTBEHHO - YCIIYTH, ITOAYCIIYTH)

3HaueHue aTpudyTa
o/

1 |YuuxanbHbIN HIEHTUDUKATOP
3asBJeHUs (3ampoca) o
MIPEIOCTABIIEHUH YCIYTH (TIpU
HaJTUYIHH )

Enunbiii HoMep 3asBienus (3ampoca) o
MPEAOCTABICHUH YCIYTH, IPUCBOCHHBIN
(benepaibHON roCyIapCTBEHHOM
uH(popMannoHHou cucremoit "Eaunbiii mopTan
rOCy/IapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT
(pynKIuit)", nK yHUKaJIbHBIN HOMEp 3asiBICHUS
(3ampoca) o mpeI0CTaBICHUN YCIYTH,
c(hopMUPOBAHHBIN OpraHaMu U (UJTH)
OpraHu3alUsIMU, IPEAOCTABISIIOIINMHU YCIYyTH

2 |/laTa OLIEHKHU WJIM OT3bIBA 3asSBHTEIS

JULMM.ITIT

3 BpeMSI OIICHKHU HUJIN OT3bIBA 3asIBUTCIIA

Y4:MM:CC

4 |HammeHnoBaHHe KaTCropuu BOIpoca

CnpaBquoe 3HA4YCHHUC

5 |[Bompoc

CrpaBouHOE 3HaUEHUE




6 |Omenka I{enoe uuncio
7 |WUnentudukarop ycimyru 3HaueHue, COOTBETCTBYIOLIEE CIIPABOUYHUKY
(benepalbHON roCyIapCTBEHHOM
uHPOPMALMOHHOM cucteMsl "deaepanbHbIi
peecTp rocyJapCTBEHHBIX U MYHULIUITAJIbHBIX
yenyr (GbyHKIui)" (nanee - 3HaYCHHUE U3
crpaBounrka OPI'Y)
8 |Unmentudukarop moxycayru (mpu 3HaueHue u3 cripaBounuka OPI'Y
HaJIM4YuN)
9 |Unentudukarop oprana u (Mim) 3Havenue u3 cupaBounuka OPI'Y
OpraHM3alH, IPEIOCTABIIAIOMINX
YCIIYTH
10 |UnenTtudukarop noapasaenecHus 3Hauenue u3 cupaBounuka OPI'Y
oprasa u (Wjiu) OpraHu3aluu,
MIPEIOCTABIIAIOMINX YCIYTH (TIPH
HaJIM4YuN)
11 |Peruon (cy0nexT) npoBeneHus onpoca |3HaueHue U3 crpaBounuka OPI'Y
(Ipu HATTMYKN)
12 |Cnoco6 u kaHan npoBeneHus onpoca |3HaueHue u3 cnpaBounuka OPIY

(Ipu HANTUYKN)




[Tpunoxenne Ne 3

k [IpaBunaM mpoBeaeHUsI MOHUTOPUHTA
KauecTBa MPEJOCTABICHUS TOCY1apCTBEHHBIX

Y MYHUIUTATBHBIX YCIYT HE3aBUCUMO OT (hOPMBI
WX TIPEIOCTaBJICHUS U OpraHU3alMK MPOBEICHUS
MCCJIETOBAHHM 110 U3yYEHUIO OOLIECTBEHHOTO
MHEHHS B 00JIACTH MPEIOCTABICHUS YCIIYT,
BKJIIOUasi cocTas, GopMat U MOPSAO0K
MPE/ICTABJICHHS B aBTOMATU3UPOBAHHYIO
uHpopmanronnyo cuctemy "MudopmarnnonHo-
aHAIMTHYECKasi CUCTEMa MOHUTOPUHTA KauyecTBa
rOCYJIapCTBEHHBIX yCIYT" CBEICHUM O XO/e
IIPEIOCTABIIEHUS YCIYT, CBEIEHUN O KaueCTBE
MPEIOCTABIICHUS YCIYT, CBEICHUI 10 pe3yJbTaTaM

ABTOMATU3HUPOBAHHOI'O MOHUTOPHHI'A, OCYIICCTBIISICMOI'O

B COOTBETCTBUU C MyHKTOM 18 [Tonoxenus
o (enepanbHOI rocyaapcTBEHHOW HH()OPMAITMOHHON
cucreMe "ENMHBINA TOPTA TOCYAapCTBEHHBIX

¥ MYHHIHIATBHBIX YCIyT (QYHKIUH)", yTBEpKIEHHOTO
nocranoByieHueM [IpaButenscTBa Poccuiickoit ®enepanuu
ot 24 oktsa0ps 2011 roma Ne 861, yTBepKI€eHHBIM IPUKA30M

MunskonoMpaspuTus Poccuu 1 Muniudpsr Poccun
ot 3 Hos0pst 2022 roga Ne 599/837

IIpumepHbIii aTPUOYTHBIA COCTAB CBeeHH 110 pe3yIbTaTaM ABTOMATH3HPOBAHHOI0
MOHHUTOPHMHIA Ka4eCTBa NPeA0CTABJICHHUS YCIYT, YKa3aHHBIX B NyHKTe 1 HacTossmux [IpaBua

N /o

ATpuOyT cBeJleHUH MO pe3yabTaTam
aBTOMATH3UPOBAHHOTO MOHUTOPUHTA
Ka4yecTBa PEIOCTABICHUS YCIIYT,
yKa3aHHbBIX B MyHKTE 1 HACTOSIIUX
[IpaBun (manee COOTBETCTBEHHO -

YCIYTH, HOYCIYTH)

3HaueHue arpudyra

WnenTudukatop ycayru

3HaveHHe, COOTBETCTBYIOIEE CIPABOUYHUKY
benepaibHON roCyIapCTBEHHOM
uH(pOPMaIMOHHOHN cucTeMbl "DenepanbHbIi
pEeeCTp rocyIapCTBEHHBIX M MYHHUIIUITAIEHBIX
yenyr (byHKiui)" (1anee - 3HaYCHHE U3

cinpaBoyHuka OPI'Y)
2 |Unentudukarop moxyciayru (mpu 3HaueHue u3 cupaBouynuka OPI'Y
HaJINYWHN )
3 |Mnentudukarop BapuaHra 3HaueHue u3 cnpasoynuka OPI'Y
MIPEIOCTaBIICHUS IOLyCIyTH (TIpU
HaJIMYWHN )
4  |Mnentudukarop oprana u (Mim) 3HaueHue u3 cupasoynuka OPI'Y

opraHu3alnuu, MpeaoCTaBIAOIINX




yCIIYyI'"

Wnertudukatop moapa3aencHus
opraHa u (WIH) OpraHu3aIu,
IIPEIOCTABISAIOIUX YCIYTH (IIpU
HaJTUYHH)

3naueHue u3 cupasoynuka OPI'Y

Enunbiii HoMep 3asBiieHus (3ampoca)
0 MIPEJOCTABICHUH YCIyTH

Enuneiii HoMep 3asBiieHus (3ampoca) o
IIPEIOCTABIICHUU YCIYT'H, IPUCBOCHHBII
(dhenepaibHON roCyIapCTBEHHOM
nHPOPMALMOHHOM cucTeMoit "Enunblil mopran
rOCyJIapCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT

(bynxumii)"

Jlara peructpanuu 3asBICHUS
(3ampoca) o MpeoCTaBICHUN YCIYTH

JULMM.ITTT

Bpewmst peructpaiiu 3asBiieHus
(3ampoca) o MpeAOCTaBICHUH YCIYyTH

YU:MM:CC

Peruon (cyObeKT) mpenocTaBieHus
YCIYTH

3Hauenue u3 cupaBounuka OPI'Y

10

WnentudukaTop aqMUHUCTPATHBHON
nporuexyps! (aIMUHUCTPATUBHOTO
JeICTBUS ), BHIIIOJTHEHHON
(BBIMOJTHEHHOTO) B XOJI¢
IIPEIOCTaBIEHUS YCIYTH (TIpU
HaJIMYWHN )

3naueHue u3 cupasoynuka OPI'Y

11

JlaTa OKOHYAHUS BBITOJTHECHHUS
aJIMHUHUCTPATHBHON TIPOIIEAYPHI
(aIMUHUCTPATUBHOTO JCUCTBUSA),
BBITIOJTHEHHOH (BBIITOJIHEHHOTO) B
X0/JIe IPEIOCTABICHUS YCIYTH

JULMM.ITTT

12

Bpemst okoHuaHUs BBITTOTHEHUS
aIMUHUCTPATUBHOMN IPOLIETYPbI
(aIMMHUCTPATUBHOTO IEUCTBHUS),
BBITIOJTHEHHOH (BBIITOJIHEHHOTO) B
X0/J1€ PEOCTaBICHUS YCIYTH

YU:MM:CC

13

Kon nnninaenTa u (WIn) TEXHAYECKOU
poOJIEMbI B paMKax BBITOJTHEHUS
aJIMHUHHCTPATHBHON TIPOIIEAYPHI
(aIMUHUCTPATUBHOTO JCUCTBUSA),
BBITMIOJTHEHHOH (BBIITOJIHEHHOTO) B
X0J1€ MPEOCTABICHUS YCIYTU

CnpaBo4HO€E 3HAYECHHE

14

JlaTa BOBHUKHOBEHUSI UHIUJIEHTA U
(W) TEXHUYIECKOU MpoOIeMbI

JAMMITIT

15

Bpems BO3HUKHOBEHUS MHIIUJIEHTA U
(MTM) TEXHUYECKOH MpoOIeMBbl

q4:MM:CC




16

Jata 3aBepuieHus UHIHUICHTA U (WIIH)
TEXHUYECKON TTPOOIEMBI

JAMMITIT

17 |Bpems 3aBepiieHHs] HHITUACHTA U yYy:MM:CC
(M) TEXHUYECKOM MPOOIeMBI
18 |®axkT oOxaioBaHUS 3asIBUTEIIEM Jloruueckoe 3HaueHHE
penieHui u aecTBuil (0e31eCcTBU)
opraHa u (WIin) opraHu3ali,
NPEJOCTABISIONINX YCIYTH
19 |[dara mocTyIuIeHHS KaITOOBI JAMMITIT
20 |PesynbTar paccMoTpeHus kaino0sl  |Jlormdeckoe 3HaUeHHE




