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Awareness and Usage of Patent
Information In Europe

Consequences for Multipliers




Multipliers Are:

 National Patent Offices
e PATLIB Centres

e Others




Understanding The Market




Background to Survey - Setting Up -
Methodology
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Awareness of Patent Information




Patent information services of EPO are not embedded

How familiar are you with the EPO patent information services?

US (n=187) 53% 38%

= Not familiar at all Moderately familiar = Very familiar

Base: users of patents or users of Pl

Allin all, what is your opinion of the EPO's patent information services?

1%

2%
@i

= Don't know

US (n=199) 44%

1%
= Extremely negative = Negative No opinion = Positive = Verypositive =D

Base: mentioned the EPO earlier

on't know/ no answer




Patent Information for Business




Patent information would be used for business decisions too

Would you use patent information for business decisions,
in addition to technical purposes?

= Yes
= No
= Don't know/no answer

EPO countries us
(n=613) (n=173)

Base: users of patents




Patent Intelligence




Two third would like one or more additional products or services

Which of the following statements applies to you?
| would like additional products or services that help me to ...

... use the patent information | have retrieved in
order to take more effective business decisions

... use the patent information | have retrieved in
order to take more effective technical decisions

... use the patent information | have retrieved more
effectively

... understand the patent information | have
retrieved

None of these

Base: users of patents interested in Pl

(multiple response)

41%

41%

41%
39%

34%
34%
28%
25%

35%

45%

m EPO countries (n=1.686)
BUS (n=191)
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Europeans need consultancy, Americans believe in software

Can you suggest what kind of additional products or services you would need?
(multiple response)

Consutancy and advice from an expert located nearby at 47%
a local patent information centre 43%
Analytical software package that reads and digests the 42%
patent information for you, which you can use yourself 53%

Consultancy and advice from an expert visiting in-house

Analytical software package that reads and digests the
patent information for you, which an expert can use on

m EPO countnies (n=1.098)

Dont know or no answer mUS (n=106)
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PATLIB centres are unknown

There is a network of nationally and sometimes even regionally organized
Patent Information Centres across Europe, called PATLIB centres.
Have you ever heard of these centres?

= Yes
= No

EPO countries us
(n=1.662) (n=187)

Base: know where to find PI
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